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IMPORTANT SAFETY NOTICE      
  
 
We request all owners of the Iittala Fireplace (EAN Code: 64-2850-112051-7) 
to cease use of the product until further notice and contact the Iittala Group’s  
Consumer Service Department for more information. 
 
We have identified the following safety issue if the product is used contrary to 
instructions. Lighting a Fireplace when the fuel reservoir is only partially full can 
generate a build-up of pressure and result in ethanol being blown out of the 
reservoir and igniting in the air. The Iittala Group is working on a solution to 
prevent this happening and will update consumers in the near future. 
 
The Fireplace has been sold at Iittala stores and by large retailers since 
September 1, 2008. We apologise for any inconvenience and are doing our 
utmost to ensure maximum consumer safety. 
 
Iittala Group Ltd 
 
Please contact: Iittala Group Consumer Service, Tel. +358 (0)204 39 6220, 
kuluttajapalvelu@iittala.com, www.iittala.com 

 
 
 

 
 
 


